
DISABILITY  
COMMUNICATION TACTICS
Learn the tools to provide a seamless service for 
your diverse customers. This training gets right to 
the nitty gritty of disability and will involve role 
plays, real-life case studies, terminology and taboos.

This confidence booster will ensure all employees 
can provide excellent service, thank us later.

CULTURAL AWARENESS IN 
THE WORKPLACE
In a world where we are already struggling with 
Islamophobia, racism and cultural divides, we are 
looking to pick apart what it means to be culturally 
aware in the workplace and in society.

Do you have a balanced and diverse workplace?

What percentage of your workplace is BME?

Is your equality & diversity policy being adhered to?

BRITISH SIGN 
LANGUAGE TASTER
Do you have deaf customers or employees?

Does your company embrace the sensory impaired 
community?

This taster day is perfect for delivering that little 
something extra for potential customers. Your 
employees will walk away knowing the basics and 
will be able to have a short conversation with a deaf 
customer.
 
 

COMPANY QUALITY 
ASSURANCE/ASSESSMENT
Is your company accessible?

We want to get up all in your business and have a 
look around. By the time we leave your company 
would have pulled your ‘equality’ socks up with our 
expert recommendations.

DEAF AWARENESS
It’s exactly what it says on the tin. We train 
you to be attentive to your deaf internal and 
external clientele. This training is a bespoke 
service, tailored towards your business needs 
and growth.



ABOUT US
All Access Training is a vibrant, modern training 
company, that provides interactive, stimulating 
and bespoke disability and diversity training. Our 
training style does not fit the norms of ‘corporate 
style’ CPD. We pride ourselves on professional but 
informal teaching. Death by PowerPoint is not on 
the menu.

All Access Training provides access to all  
consumers, service users and clients. Focusing  
on Disabilities and Customer Service. 

 
 

As facilitators, we both have industry  
experience and specialised qualifications to  
ensure our clients receives outstanding training.

All Access thrives on diversity and this is exuded 
in the style and content of the training. Founded 
by two fierce ladies with explosive personalities, 
in depth knowledge and the right amount of 
eccentricities, our passion leaves a mark on each 
and every client, big or small.

JULIET
Hi my name is Jules and I am 
one half of the All Access team. 
I am really passionate and enjoy 
meeting new people. Shamefully 
I love watching trashy reality 
TV, you can often find me in a 
vintage dress or two.

PETTRA
Hi my name is Pepe I am the  
other half of All Access. I bring 
the creative flair to our training 
and break the ice with humour. 
You may find me painfully  
northern with a passion for 
inclusion.


